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In order for international companies to ship items to the United States for repairs, maintenance or parts
replacement, they will need to follow the instructions listed below.

Warning! If this step is not completed for exportation to the US for repairs to equipment, you will be
required to wait for an undetermined period of time for Plasma Process Group to complete an application,
submit it and wait for licensing to be issued to return your equipment.

Importing Instructions:

All international customers requiring Plasma Process Group to support their products should follow these
instructions before shipping to our facility.

If you have a power supply, power supply component, vacuum controller or any electronic device used for
operating an Ion Source or Ion source deposition system that needs evaluation and or repair please include our
ECCN number (2B005), on your shipping documentation in the appropriate location. This is required for
exportation to the US. Also enter (RPL), as our License number, for this equipment. This is also required by the
US government. Any equipment you would like to ship must have originally been manufactured in the United
States in order to use this process. Do not ship equipment that was originally manufactured outside the US.

If you are sending Ion beam sources, source components, RFN’s, grids etc., for maintenance or repairs use our
ECCN number (2B005), for these products in the appropriate location of your shipping documentation and enter
(TMP) as our License number entry

Thank you for your cooperation and patience.
Dan Bouillez
Sales Manager
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